
Service offer for machine maintenance – the scope of Maintenance for 1000 

In response to your expectations, we have prepared a special, limited-time offer for maintenance of 

your machine.  

The maintenance includes: 

1. General inspection of the machine’s condition:
- inspection of connection spots regarding leakages and seals: the cooling system, outlets, flanges,

valves,

- inspection of gear oil,

- inspection of limit switch operation,

- verification of proper component opening,

- verification of screw tightness,

- assessment of machine operating conditions – dust levels, type of raw materials, water hardness.

2. Plasticising system:
- inspection of the feeding zone cooling,

- visual inspection of the screw’s condition – without disassembling,

- inspection of the feeding zone and degassing zone conditions,

- in the event the screw requires disassembly and validation of its technical condition, a separate

service quote will apply.

3. Heating and cooling systems:
- inspection of heating element and radiator operation, assessment of housing condition,

- inspection of fan operation and efficiency,

- inspection of the operation of pressure and temperature sensors.

4. Degassing and filtration systems:
- inspection of vacuum pump operation,

- inspection of a vacuum pump tank – assessment of its condition and contamination levels,

- inspection of the connection between the vacuum pump and the extruder,

- inspection of screen changer and hydraulic station operation.



  
 
 
 
 
  
 

5. Electrical system:  
 

- inspection of connections,  
 

- inspection of safety switches operation,  

- inspection of controllers,  

- inspection of SSRs.  
 

  
 

6. Replacement of gear oil in machines purchased from Ekochem Sp. z o.o.  
 

- No costs of labour – no charge for the technician’s work,  
 

- Customers only cover 50% of the oil and material costs in accordance with the applicable Price 
list.  

 

  
 

7. Diagnostics and replacement of electrical and electronic components within the machine 
control system.  

- Free-of-charge diagnostics and labour – a technician will come, diagnose an issue, and make a 

necessary replacement,  

- Customers only cover 50% of the price of electrical/electronic parts in accordance with the Price 

list.  

  
 

8. Replacement of machine consumable components such as blades, dies, and screens  
 

- Free replacement provided by an Ekochem technician.  
 

- Customers only cover 50% of the part’s price (e.g., blades, dies, screens) in accordance with the 

Price list.   
 

  
 

After the maintenance has been completed, we send an inspection report listing all the 

components that need to be repaired/replaced to ensure 100% efficiency of the inspected 

machine. If necessary, we offer repairs for machines at Ekochem’s maintenance department.  


