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‘Maintenance for 1000’ Terms and Conditions

Article 1. General provisions

1. The special offer named ‘Maintenance for 1000’ (‘Special Offer’) is organised and
maintained by Ekochem sp. z o.0. with its main office in Gtogowo, Akacjowa 1, 87-123
Gtogowo, entered into the National Court Register, entry number: 0001010663, Polish
Tax Identification Number (NIP): 8792666918, Polish Business |dentification Number
(REGON): 341229490 (‘Organiser’).

2. The Special Offer is provided in accordance with the terms and conditions stipulated
herein (‘Terms and Conditions').

Article 2. Definitions

1. Special Offer — an offer allowing customers to have their machines undergo
technical maintenance for PLN 1000 net.

2. Participant — the owner or the user of a machine purchased from the Organiser on the
territory of Poland.

3. Maintenance — a maintenance service provided by the Organiser’s servicing
department, whose scope is outlined in Attachment 1 hereto.

Article 3. Duration of Special Offer

1. This Special Offer is valid from 15 June 2025 to 1 March 2026, or until the pool of
available services included in the Special Offer is exhausted, whichever comes first.

2. The Organiser stipulates the right to terminate the Special Offer before that date due to
material reasons, in particular, if the maintenance limit is reached.

Article 4. Object of Special Offer

1. The Special Offer applies to paid technical maintenance of granulation lines and
other machines sold by Ekochem sp. z 0.0., provided on the territory of Poland.
2. The price of the service provided under the Special Offer is PLN 1000 net.
3. The scope of the service is outlined in Attachment 1 — the Scope of
Maintenance for 1000.
4. The price does not include:
o service technician’s travel expenses (calculated based on the current price
list),
o costs of materials, spare parts, and additional repairs,
o services not covered by the Special Offer.
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Article 5. Terms of participation

—

. The Special Offer is available to any natural or legal person who owns or uses a machine
purchased from the Organiser.

2. To take advantage of the Special Offer, the Participant must:

o express their willingness to take part in the Special offer by contacting the
Organiser’s Servicing Department — either via telephone or e-mail,

o fill in and send the ‘Application for Maintenance for 1000’ form at
serwis@wwekochem.com,

o Accept these Terms and Conditions.

3. The Special Offer cannot be combined with any other special offers, promotions
or discounts provided by the Organiser.
4. The number of services provided under the Special Offer may be limited.

Applications will be processed on a first-come, first-served basis.
Article 6. Rules regarding provision of Special Offer

1. After accepting an application, the Organiser's maintenance team will contact a
Participant to schedule a convenient service provision date.

2. A full technical inspection of a machine will be provided as part of the Special Offer. After
its conclusion, a ‘Maintenance for 1000 Report’ will be drawn up. This document will
include the assessment of the technical condition of the inspected machine and any
potential recommendations.

3. The maintenance does not cover repairs and replacement of parts, which might be
suggested after performing the technical assessment.

4. The Participant is obligated to grant access to the machine on a scheduled date.

Article 7. Protection of personal data

1. Ekochem Sp. z 0.0. is a personal data administrator for the Participants in the
Special Offer.

2. The data is processed solely for the purposes of providing the Special Offer, as
stipulated in the GDPR.

3. The Participants are entitled to access their data, correct it or demand its removal.
Article 8. Final provisions

1. These Terms and Conditions are available on the Organiser’s website and, upon request,
also in an electronic form.

2. The Organiser stipulates the right to amend the contents of the Terms and Conditions,
provided that this action does not infringe the rights already acquired by the
Participants.

3. Any disputes arising from the provision of the Special Offer shall be settled by a court
having a territorial jurisdiction over the Organiser's main office.

4. The provisions of the Civil Code shall apply to all matters not regulated herein.
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